September 18, 1989 


Edward Robinson Williams II 
401 Princess Street 
Apartment 914 
Kingston, Ontario 
K7L 5C9 


Ms. Carol McLeod 

Canadian Human Rights Commission 

P.O. Box 2052 

Station D 

Ottawa, Ontario 

KIP 5W3 

Dear Ms. McLeod: 

Re: Edward R. Williams: Complaint against C.I.B.C. 

This will confirm my wish to lodge a complaint against the 
Canadian Imperial Bank of Commerce on the ground that it discriminated 
against me on the basis of my mental disability, or perceived 
mental disability, by requiring security from me for the issuance 
of a visa card that exceeded the type and/or extent of security 
that the bank would have required from a person in similar 
circumstances who was not mentally disabled or perceived to be 
mentaly disabled. 

I wish my complaint to be directed against the bank generally, rather 
than against the particular branch. This is because some of the 
transactions between the bank and I may have taken place with 
representatives from its head office, or its Visa Center. In order 
to avoid potential problems resulting from this, I suggest that 
the complaint be directed against the bank generally, rather than 
against the specific branch. 

In terms of my "mental disability", I have been diagnosed as 
having a bipolar disorder. I have been treated for this disorder 
in a number of institutions, primarily Kingston Psychiatric 
Hospital, where I was most recently discharged on August 21, 1989. 

My disorder is controlled, at least to some extent, by daily 
doses of one % tablet of valium and five mg. of stelazine. 

I applied to the C.I.B.C., Princess and Alfred Street Branch for 
a visa card sometime during June or July, 1989. I do not believe 
that I ever signed a hypothecation, but if I am wrong, it would 
likely have beoi signed that day. In this regard, I should note 
that while I do not believe that I ever signed a hypothecation, 
my lawyer, John Ross Done, has suggested that my complaint be 
considered as if the hypothecation was signed by me. He believes 
that the complaint should be considered on this basis because the 
entire complaint relates to the extent and type of security that 
was taken from the bank. The bank subsequently physically took 
my Visa card from me sometime in August, 1989. The date that the 
Visa card was issued and cancelled would have to be obtained from 
the bank. 
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I do not believe that the bank had to take a hypothecation from 
me in order to give me a Visa card and I believe that it would not 
have been inconsistent with the bank Visa credit requirements 
to require a hypothecation from me in view of my monthly income, 
which is as follows: 


Canada Pension Plan $565.00 

U.S. Veterans Pension 335.00 


As well, my brother, Holden Brewster Williams, an employee of 
Proctor and Gamble in Worcester, Massachussettes , and my father, 

Edward W. Williams, a retired executive of Thompson and McKinnon 
Investments, of Fredonia, New York, are trustees of a trust 
of which I am a beneficiary. I am not aware of the capital amount of 
this trust, but it is substantial. 

All or most of this information was conveyed to the bank at the 
time that I applied for my Visa card. However, I suggest that 
the Commission should obtain a copy of my Visa application and 
interview the bank employee who took the application. 

Regardless of the extent of the hypothecation and the rights 
given to the bank therein, I believe that the bank has discriminated 
against me by witholding the amounts in my bank account no. 5807867. 
The reason communicated by Marsha Lies, a representative of the bank 
branch, to my lawyer, John Ross Done, for witholding the amount, 
was that the bank required security for charges to the Visa card 
that might have been made subsequent to the date that I paid 
my Visa bill (sometime in August, 1989) following my surrender 
of the Visa card. Ms. Lies advised Mr. Done that even though the 
card had been surrendered and the last account paid, she was 
concerned that I might have made other charges to my Visa card by, 
for example, ordering purchases over the telephone by using my 
Visa number. She also indicated to Mr. Done that she had consulted 
with the bank's legal branch which had concluded that the bank did 
m fact have a right to rely on the security. I doubt whether 
Ms. Lies ever consulted with a lawyer at the legal branch about this. 

Even if all of the foreging is true, there may still be discrimination 
against me on the basis of my mental disability. While the bank 
may have secured for itself a number of rights that would apparently 
allow it to refuse me access to the money in my account, its practice 
is not to rely on all of those rights for customers who do not appear 
to have a mental disability. However, the bank does exercise all of 
its rights in a strict manner when dealing with persons who have a 
mental disability. In these circumstances it has violated its 
requirements under the Canada Human Rights Code. In that regard, 

I suggest that the Commission should consider whether the bank always 
follows a practice of strictly adhering to all of its rights and 
securities when dealing with persons apparently suffering from a 
mental disability. I suggest that the fact that the bank may have 
considered me "crazy" may have caused it to discriminate against me. 
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The bank advised Mr. Done on September 12 , 1989 that it would no 
longer allow me to enter the bank because of my "behaviour" and 
that it had advised my psychiatrist that I should be made to 
return to the hospital. In that regard, I suggest that the bank 
has duties toward even its vulnerable customers, whether this 
vulnerability results from poverty or mental disability, to deal 
with these customers on the same basis that it deals with others 
and to account for their decisions. If I have behaved in an 
e ^ rai }t fashion, it was the result of my sense of a loss of 
dignity by the bank’s failure to treat me like its other 
customers. Accordingly, any "difficulties" that it has had 
with me was brought upon the bank by its own conduct. Further, 
even if I have a mental disability that warrants hospitilation , 
this does not justify the bank in denying me access to the money. 

I have suffered because of the bank's discrimination. I have had 
the loss of the use of my money that is in my bank account. Because 
of this I have had to ask for welfare assistance. Welfare has 
been able to assist me on one occasion only, when it gave me 
$50.00, for which I shall have to repay the City of Kingston, 

Social Services Department. On other occasions I have had to beg 
for money to make ends meet. The upset and loss of dignity that 
I have experienced in this matter is self evident. For all of 
these reasons, I feel that my complaint against the bank is well 
made out. 

Please investigate my complaint and advise me of your conclusions. 
Sincerely, 



